COMMONWEALTH OF KENTUCKY
BEFORE THE PURLIC SERVICE COMMISSION

In the Matter of:

CONTINUATICN OF SPECIAL EMERGENCY )
ASSISTANCE PROGRAM QF COLUMBIA GAS ) CASE NO. $5-432
KENTUCKY, INC. )

Q B. D E R

IT I8 ORDERED that Columbia Gas of Kantucky, Inc. ("Columbia")
ahall f£ile the original and 10 copios of the following information
with the Commission within 10 days of the date of this Ordexr. When
a regponse regquires multiple pagenm, each page should be indexed
appropriately, for example, Item 1l{a), Page 2 of 4. With each
response include the name ©of the witnese who will be responsible
for responding to questicns related thereto. Careful attention
should be given to copled material to ensure that it is legible.

1, In light of the Customer Assistance Program ("CAP")
approved in Case No. 94-179,' why should the Special Emergency
Asslstance Program ("SEAP") be continued?

2. What impact will the implementation of the CAP have on
the usage of SEAP funds?

3. What customers are targeted by each of these programs?
Specify any individuals or categories of customers that could be

served by both programs.

1 Case No, 94-179, Notice of Adjustment of the Rates of Columbia
Gas of Kentucky, Inc., On and After July 1, 1994, Order dated
November 1, 1994,



4. Are any cuatomers currently served by SEAP eligible for
the CAP?

5. What is the annual projected cost to ratepayers of
continuing each program?

Done at Frankfort, Kentucky, this 29th day of November, 1995,

PUBLIC SERVICE COMMISSION
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